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Use: - Gift Cards can only be redeemed against a treatment with the 
Happy Reflexologist, Redmayne Lodge, Strensall, York. 

The Gift Card must be presented at the time of the treatment.  The 
card cannot be returned, refunded or redeemed for cash. 

Expiry Date: - gift cards are valid for a period of 6 months from the 
date of purchase and cannot be redeemed after the expiry date. 

Suitability: - Please note the treatment room is upstairs, so a gift 
voucher may not be suitable for all clients.  Before purchasing a gift 
voucher, please check my opening hours to make sure the times 
available are suitable for the recipient.  This is your responsibility 
and refunds will not be given, if the recipient cannot attend during 
the available appointment times. 

Lost or stolen gift cards: - The Happy Reflexologist will not accept 
responsibility for lost, stolen or damaged cards, or any unauthorised 
use of cards.   

Refunds: - Vouchers are non-refundable other than within the 14-
day cancellation period as per the Consumer Contracts (Information, 
Cancellation and Additional Charges) Regulations 2013 

Acceptance of the purchase of the gift card constitutes acceptance of 
these terms and conditions. 

 

 

 

https://www.kellyhainsworth.com/opening-times-and-prices/

